BHuMaHuIO KnueHToOB
MUKPOPUHAHCOBbIX OpraHusaumm

C1auBapa 2020 roga
AenCcTByeT HOBbIN MOPAAO0K
yperynmMpoBaHua CNopoB

C MMKPO®DUHAHCOBbLIMMU
opraHusaunamm (M®PO0).

Ecan mukpodpunHaHcoBan
opraHusauus

www.finombudsman.ru

K o6paweHuto
HeobXxoAUMO NPUNOKNTD:

1 konuo 3aaBneHna (npeTeHsnn)
B MOO;

2 konuto oteBeTa MO Ha Bawwe
3aaBneHue (Npu Hanuunn);

3 Konuo goroeopa
c M®DO;

4 Konmuun MHbIX
AOKYMEHTOB
Nno cyLecTsy
cnopa.

MogaTtb o6paweHne pMHaHCOBOMY
yNno/IHOMOYEHHOMY
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8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK Mo Poccun

119017, r. MockBa,

CTapoMOHEeTHbIN nep., 4oM 3,
AHO «COLODY».

Cny:kb6a duHaHcoBOro
YyNo/IHOMOYeHHOro

HoBbiv nopagok
yperynampoBaHusa
crnopoB notpeébutenen

www.finombudsman.ru
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OBA3ATE/IbHO

HoBbill Nopaaok yperynMpoBaHus CopoB ABNAETCS
obsa3artenbHbIM oNa notpebutena*

BECMJZIATHO

Mprém 1 paccMoTpeHme obpalleHuin noTpebutenen
$MHaAHCOBbBIM YNOTHOMOYEHHbBIM OCYLLeCTBAAETCS
6ecnnaTHo

MPOCTO

Mopnava obpalleHus He TpebyeT cneumanbHbIX
Mo3HaHUK, NpPU HeO06XOAMMOCTU NoTpebuUTento byaeT
okasaHa NnoMmolLLlb B ero opopMieHmnu

AOCTVYIHO

O6palueHne MoXeT 6bITb HarNpaeneHo B
nMMCbMeHHOM Ppopme, N6 NYTEM 3anonHeHUs
cTaHpapTHOM GopMbl B JIMHHOM KabuHeTe Ha canTe
$dNHAHCOBOro YNOSIHOMOYEHHOIO

BbICTPO

®OrHaHCOBbIN YNOJIHOMOYEHHbIM paccMaTpuBaeT
obpalleHne 1 MPUHUMAET PeLLeHne B TeueHne
15 pabouunx gHewn

JPDOEKTUBHO

B cnyyae HemncnonHeHus peweHns GUHaHCOBOIo
YMOJIHOMOYEHHOIrO NOTPebUTENIO BbIAAETCA
VCMNONHUTENbHbIN AOKYMEHT ANS MPUHYAUTENbHOIO
VCMNOSTHEHNSA peLLeHUs

* HoBbi nopsigok yctaHoBneH @epepalsibHbiM 3aKOHOM
o1 04.06.2018 N2123-®3 «O6 ynosIHOMOYEHHOM
no npaBaM notpebuTenen GUHaAHCOBbLIX YCyr»

MopAagoK obpaweHusn
K $MHAHCOBOMY YMNO/IHOMOYEHHOMY

/ 1 HanpaBbTte 3asBneHue B

MUKPOGDUHAHCOBYIO OpraHmn3aLLuio,
\ K KOTOPOW Bbl UMeeTe NpeTeH3nmn

MukpodurHaHcoBas opraHm3saumnsa 4osKHa
HaMpaBWTb BaM OTBET B TeYEHME:

* 15 pabouunx gHewn, ecnn 3aaBneHue 6bi1o
Harnpae/eHo BaMu B 3N1EKTPOHHON dpopmMe
no cTaHgoapTHOM popMe, pasMeLLEHHOM Ha canTe
OUHAHCOBOrO YMNOIHOMOYEHHOTO;

* 30 kaneHgapHbIX AHEN B MHbIX CydasX.

/ Ecnu Bbl He cornacHbl ¢ NOy4YeHHbIM
OTBETOM MUKPOPUHAHCOBOM OpraHu3aLmm
\ WSV HE MOJTyYUSIN ero B YCTAHOBJIEHHbIM

CpoK, HanpaebTe obpalleHune
PMHAHCOBOMY YNMOTHOMOYEHHOMY

O6palLeHne MOXeT 6blTb HANpPaBIeHO:
° Yyepes NINYHbIM KabuHeT Ha canTe PUHAHCOBOIro
YMOSIHOMOYEHHOIO;

* B NMMCbMeHHOM popMe no agpecy:
119017, r. MockBa, CTapoMOHEeTHbIN nep.,
nom 3, AHO «COODY».

/ [MonyuuTte pelweHne drMHaHCOBOrO
YMOSIHOMOYEHHOIO MO BalleMy
\ obpalleHuto

PelueHue Takxe 6yaeT HanpasBieHo B
MUKPODUHAHCOBYO OpraHmM3aLmio.

PelueHre noanexmnT ncnonHeHmo
MUKPODUHAHCOBOM OpraHmsaumnen He
no3aHee CPoKa, yKasaHHOro B peLleHnn.

B cnyyae Hecornacusa ¢ pelueHreM GUHAHCOBOIO
YMOSIHOMOYEHHOIO Bbl BpaBe 06paTtuTbCs B CyL,
C MCKOM K MUKPODUHAHCOBOMN OpraHm3aLmnm.

Cnopbl, Nognexawme paccCMoTpeHN
$GMHAHCOBbLIM YNO/MIHOMOYEHHbIM

®OUHAHCOBbIN YNOSIHOMOYEHHbIM paccMaTpuBaeT
Cropbl, OTBeYaLme cefyowmm KpUTepmuam:

CroP O 3ALUUTE NPAB NOTPEBUTENA

®UHAHCOBbBIN YMOSTHOMOYEHHbIN
paccMaTpmBaeT obpalleHune noTpebutens
Cc TpeboBaHMEM K MUKPOPUHAHCOBOW
opraHusaLnmy, okasasLUen eMy yCayry.

[MoTpebutens — dunsnyeckoe N1Lo,
ycryra KOTopoMy okasaHa B Liensx,
He CBA3aHHbIX C OCYLLEeCTBIEHNEM
MM MpennpuHUMaTenbCcKom
DEeATENbHOCTM.

OrPAHUYEHHbIN PA3MEP .
MMYLLECTBEHHbIX TPEBOBAHUU

Pasmep MMyLLecTBEHHOIO Tpe6boBaHUA
noTpebuTens He OOXKEH NMPeBbILaTh
500 000 py6nern.

Ecnn cymma TpeboBaHusa
npeBbiwaetT 500 000 py6nen,
noTpebuTenb obpallaeTcs B cyn,
6e3 HanpaBfeHus obpalleHus
$dUMHAHCOBOMY YMOTHOMOYEHHOMY.

CMOP C ONPEOENEHHOM
MUKPO®UHAHCOBOW OPFAHU3ALIMEN

O6palleHne MOXET 6bITb HAMPaBNEHO B
OTHOLUEHUU MUKPODUHAHCOBOM OpraHmsaLmu,
BKJIIOYEHHOMW B peecTp GUHAHCOBbIX
opraHusaLmnii, o6a3aHHbIX
B3aMMOLENCTBOBATb C PUHAHCOBBIM
YMOSTHOMOYEHHbIM.

Peectp pasmeLLéH

Ha oduLMabHOM canTe
$dUHAHCOBOro YNOSHOMOYEHHOro
n oduLManbHOM canTe

BaHka Poccuum.



